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TransPeshawar (The Urban Mobility Company) 

Minutes of Pre-Bid Meeting 

Procure
ment 
Title  

Helpline Operations of Peshawar Sustainable Bus Rapid Transit Corridor Project 
 

Date: 09-06-2022 at 11:30 AM 

Venue 
Main Conference Room 1st Floor, 
TransPeshawar (The Urban Mobility 
Company) 

Chair Mr. Khalil Ahmed 

Procurement Specialist (TPC) 

The following staff attended the meeting from the TransPeshawar (TPC) side: 

1. Mr. Usman Shafi, Assistant Manager Operations, TPC. 

2. Mr. Misbah Ullah, Accounts Officer, TPC. 

List of attendees from companies is enclosed as Annex-B. 

DECISIONS / DISCUSSIONS 

Procurement Specialist TPC formally welcomed the participants. Brief description was given to the 
Bidders about the existing operation of BRT and services to be rendered under the specific 
procurement, evaluation criteria, and important clauses of Agreement. After briefing session, the 
potential bidders were raising quarries that need clarification. The participants asked questions which 
were responded accordingly and attached as Annex-A. The meeting ended at 12:.30 pm with a vote 
of thanks from TransPeshawar. 
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C
o

n
so

rtiu
m

 

i) 
It w

as inquired if the bidders com
e in Joint venture/ 

consortium
. 

R
esp

o
n

se/D
ecisio

n
: 

i) 
It is responded that as per clause 5.7.1 of the R

F
P

, joint ventures 

are not allow
ed to participate as bidder. C

ertain typos are found 

in 
this 

regard 
in 

the R
F

P
 

w
hich 

need 
rectification 

by 
issuing 

corrigendum
. T

he phrase “or, in case the B
idder is a C

onsortium
, 

of the C
onsortium

 M
em

bers” provided for under 6.4.5 (a) of the 

R
F

P
 

shall 
stand 

deleted. 
 

T
he 

term
 

“/consortium
” 

from
 

first 

paragraph 
of 

S
chedule 

2, 
P

roposal 
O

ffer 
Letter, 

shall 
stand 

deleted.  

C
hanges are required in the bidding docum

ent. 

2 

R
eq

u
irem

en
t o

f C
all A

g
en

ts: 

T
he B

idders asked the follow
ing; - 

i) 
T

he exact quantity of the call agents to m
eet the requirem

ents 

m
entioned in the bidding docum

ents? 

ii) 
T

he m
inim

um
 num

ber of call agents m
entioned in the bidding 

docum
ents are sufficient for perform

ance of services under the 

agreem
ent. 

R
esp

o
n

se/D
ecisio

n
: 

T
he 

staff 
m

entioned/table 
provided 

in 
the 

bidding 
docum

ents 
is 

discretionary 
purpose. 

 
It 

is 
the 

service 
provider 

to 
translate 

into 

num
bers required for provision of services keeping in view

 A
pplicable

 

law
s including but not lim

ited to the Labor law
s regarding E

O
B

I, E
S

S
I, 

festive/ religious/ gazette holidays and reliever etc., 

 N
o changes required in the bidding docum

ent. 
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Typewritten text
Annex-A
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R
eg

istratio
n

 w
ith

 E
O

B
I an

d
 E

S
S

I: 

T
he B

idders asked that they have processed registration w
ith 

E
S

S
I/E

O
B

I but did not get the certificates as yet. W
hether it be 

sufficed for qualification.  

R
esp

o
n

se/D
ecisio

n
: 

T
he credible record subm

itted by the bidders in this regard m
ay be 

considered at the tim
e of evaluation in given circum

stances how
ever, 

provision 
of 

registration 
certificates 

both 
for 

E
O

B
I 

and 
E

S
S

I 
is 

m
andatory requirem

ent for subm
ission of bids. 

 N
o changes required in the bidding docum

ent. 
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